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D e a r C usto m e r 

I a m writin g to yo u to d a y to a d d r ess th e  c o nfusio n a n d c o n c e rn I a m a w a re  so m e o f yo u 
m ig ht h a v e  w ith re g a rd to th e  re c e p tio n o f d a t a  for TurfTV e v e nts (“RD D ”). 

As p a rt o f its o ff e rin g TurfTV p ro v id es a  c o m p l e t e  d a t a  se rv i c e , c o v e rin g a ll TurfTV e v e nts (UK 
h orse  r a c in g , So uth A fri c a n Horse  r a c in g a n d v irtu a l e v e nts) v i a  o ur d a t a  p a rtn e r, PA-Sp ort. 

Ho w e v e r, e n d-use r c usto m e rs o f TurfTV m a y r e c e iv e  TurfTV RD D v i a  a  nu m b e r o f d iff e r e nt 
syst e ms a n d m e th o ds, su c h a s: 

1.  Alphameric /  SiS Bureau Customers 

W e kn o w th a t m a ny c usto m e rs o f TurfTV r e c e iv e  th e ir D isp l a y a n d EPoS s e rv i c es v i a  a  
b ure a u , in th e  m a in e ith e r thro u g h SIS or A lp h a m e ri c . Be c a use  o f th is a n d to f a c ilit a t e  e a sy 
d e liv e ry o f d a t a  to b ure a u c usto m e rs w e  h a v e  o ff e r e d b oth th ese  k e y b ur e a u p ro v i d e rs a  
fr e e  li c e n c e  to access and use TurfTV RDD f or a ll th e ir b ur e a u s e rv i c es. Wh il e  TurfTV w ill 
su p p ly RD D to th ese  b ur e a us,  it is un a b l e  to d o a ny m or e  to e nsur e  th a t b ur e a u su p p li e rs 
a c tu a lly d e liv e r TurfTV RD D a s p a rt o f th e ir se rv i c e .  Unfortunately, there is no te chnic a l way 
for TurfTV to dire ctly supply RDD to LBO display and EPoS systems in betting shops that are 
servic ed by a bure au supplier. 

Sin c e  F e b ru a ry 08 n e ith e r b ur e a u p ro v i d e r h a s su p p li e d a ny b ur e a u c usto m e r w ith TurfTV 
RD D , a  c a use  o f gr e a t frustr a tio n a n d c o n c e rn f or a ll a t TurfTV . D esp it e  TurfTV o ff e rin g lo n g 
t e rm a n d n il c ost a rr a n g e m e nts to th e  b ur e a u su p p li e rs b o th SiS a n d A l p h a m e ri c  b ur e a us 
c o ntinu e  to exc lu d e  th e  TurfTV RD D . TurfTV h a s d isc uss e d th e  a b o v e  v e ry fu lly w ith b oth 
b ure a u p ro v i d e rs.  

Fro m o ur p e rsp e c tiv e : 

Alphameric is a b l e  to im p l e m e nt a  fu ll se rv i c e  a lm ost im m e d i a t e ly , su b j e c t to a  th ird p a rty 
c o ntr a c tu a l a gr e e m e nt w ith SIS. A lp h a m e ri c  uses th e  SiS Ra w D a t a  F e e d a n d w i d e  a r e a  
n e tw ork a s p a rt o f its b ur e a u se rv i c e . A l p h a m e ri c ’s zo n in g t e c hn o lo g y w ill a llo w it to d e liv e r 
TurfTV RD D o n ly to th ose  c usto m e rs o f its b ur e a u se rv i c es w h o r e q u ire  it. 

 TurfTV ’s RD D Li c e n c e  to A lp h a m e ri c  w ill a llo w it to d istrib ut e  TurfTV RD D to a ll its c usto m e rs. 

 



!
Registered Address: Bishopsgate House, Broadford Park, Shalford, Guildford, Surrey GU4 8ED 

Company Number: 05849833 
 

 

  

SiS is a b l e  to d e liv e r a  fu ll d a t a  se rv i c e  to a ll o f its c usto m e rs.  SiS c urr e ntly c h a rg es a  
si g n ifi c a nt a nnu a l f e e  p e r LB O  f or d a t a  su p p ly to sm a ll in d e p e n d e nt b o okm a k e rs.  TurfTV ’s 
o ff e r to SIS re q u ires n o a d d itio n a l e xp e nse  f or SIS, a n d if SIS a gre es to d e liv e r th e  Turf TV 
RD D , w e  w o u ld n ot exp e c t  its c h a rg es to c usto m e rs to in c r e a se  b e c a us e  o f th e  TurfTV 
o ff e r.  

C o n c lusio n: 

TurfTV ’s RD D o ff e r to SiS a n d A lp h a m e ri c  a llo ws e a c h to d istri b ut e  th e  TurfTV RD D to th e ir 
b ur e a u c usto m e rs a s n e c ess a ry . N e ith e r org a n is a tio n is restri c t e d  to su p p ly o n ly TurfTV 
su bsc ri b e rs or is o b li g a t e d to in c lu d e  a ll TurfTV RD D . W e  a r e  c o n fi d e nt th a t TurfTV ’s 
a p p ro a c h h a s r e m o v e d a ny o p e r a tio n a l b a rri e rs w h i c h m a y h a v e  p r e v e nt e d  e ith e r 
org a n is a tio n su p p lyin g TurfTV RD D to its b ur e a u c usto m e rs in th e  p a st. O ur o ff e r d o es n o t 
r e q u ir e  a ny p a ym e nt b y SIS or A l p h a m e ri c  to TurfTV . 

2. SiS Bet Settling Feed (BSF) 

Th e r e  a r e  a  nu m b e r o f c usto m e rs utilisin g th e  SIS BSF to p o p u l a t e  d a t a  w ith in A l p h a m e ri c , 
ABETA a n d o th e r m a nuf a c ture rs’  EPoS (b e t se ttlin g) e q u i p m e nt. Be c a use  o f th is TurfTV h a s 
a lso o ff e re d SIS a  li c e nse  to in c lu d e  TurfTV RD D  in th e  BSF a n d a ny o th e r f e e ds su p p li e d 
d ir e c tly to LB O s f or use  b y in d e p e n d e nt b o okm a k e rs. If yo ur syst e m su p p li e r h a s n o t b e e n 
list e d  a b o v e , th e n p l e a se  re g ist e r a d v ise  us a n d w e  w ill a d d th e m to th e  su p p li e rs list. 

3. Customer Central Systems 

Th ose  c usto m e rs w h o o p e r a t e  th e ir o w n c e ntr a l syst e m to c o ntro l D isp l a y or EPoS 
e q u i p m e nt in th e ir LB O s sh o u ld h a v e  e v e ryth in g th e y n e e d to p ro c ess TurfTV RD D d a t a  
a c ross th e  c o m p l e t e  r a n g e  o f TurfTV e v e nts. A d d itio n a lly , w e  o ff e r t est f e e ds a n d d a t a  
sp e c ifi c a tio ns to th e  syst e m su p p li e rs o f th ose  c usto m e rs w h o a r e  int e r est e d  in d e v e lo p in g 
a n int e rf a c e  to use  TurfTV RD D w ith th e ir o w n syst e ms. . 

The situation today 

Un fortun a t e ly , w e  h a v e  n o t b e e n a b l e  to c o nv in c e  SIS to d istri b ut e  TurfTV d a t a  to th e ir 
b ur e a u c usto m e rs o n th e  t e rms w e  h a v e  d isc uss e d .  A l p h a m e ri c  h a s in d i c a t e d  th a t it w ill 
a c c e p t TurfTV ’s li c e n c e  o ff e r f or TurfTV RD D b ut s a ys it h a s to o v e rc o m e Sis’s c o ntr a c tu a l 
r estri c tio ns o n th e  use  o f th e  SIS s a t e llit e  n e tw ork b e f or e  l a un c h in g a  fu ll se rv i c e . TurfTV is n o t 
a  syst e m or b ur e a u su p p li e r b ut w e  b e li e v e  w e  h a v e  d o n e  e v e ryth in g p r a c ti c a lly a n d 
c o m m e rc i a lly p ossi b l e  to g e t Turf TV RD D into th e  m a rk e tp l a c e  a n d to c o nv in c e  th e  tw o 
d o m in a nt b ur e a u su p p li e rs to p ro v i d e  TurfTV RD D w h i c h is n e e d e d b y th e  m a jority o f LB O  
o p e r a tors w h o utilise  a  b ur e a u s e rv i c e .  

It is c l e a rly a  d iffi c u lt situ a tio n a t th is tim e b ut TurfTV is d e t e rm in e d to c o ntinu e  its m issio n o f 
intro d u c in g n e w a n d inn o v a tiv e  p ro d u c ts w h il e  est a b lish in g a  fr esh c o m p e titiv e  a n d o p e n 
e nv iro n m e nt.  
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W e  h a v e  l e ft o ur o ff e r o p e n to SIS a n d A l p h a m e ri c  b ut w e  a r e  c o ntinu in g to lo ok a t w a ys 
w e  c a n p ro v i d e  TurfTV RD D to th e  c usto m e rs th a t a r e  c urr e ntly d e n i e d th e  c o m p e titiv e  
a d v a nt a g e  it b rin gs. W e  w ill b e  im p ro v in g o ur e v e nts d a t a  w e b sit e  
(htt p :/ / e v e ntsd a t a .turftv . c o .uk) a n d a re  lo okin g a t d ire c t d a t a  f e e ds into LB O s w h i c h 
in d e p e n d e nt d e v e lo p e rs w ill b e  a b l e  to exp lo it. 

Pl e a se  b e  a ssur e d TurfTV w ill d o e v e ryth in g it c a n to e m p o w e r in d e p e n d e nt b o okm a k e rs to 
t a k e  a d v a nt a g e  o f th e  fu ll r a n g e  o f TurfTV p ro d u c ts. 

W e  w ill k e e p yo u p ost e d  o f p ro gr e ss. 

Yo urs sin c e re ly 

 

 

Philip Siers 
Exe c utiv e  D ir e c tor 
A m a lg a m a t e d Ra c in g Lim it e d . 
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